





































































Foreword by the Secretary of State
Every child and young 
person in this country 
deserves an excellent start 
in life: they should have the 
support and opportunities 
they need to develop and 
achieve at the highest level. 
That means guaranteeing an education which 
combines universal entitlements for all – designed 
to lead to a broad curriculum and the best 
possible teaching – with personalised and 
targeted support which meets the particular needs 
of individual learners. 
Every parent in this country should feel confident 
that their child’s needs will be met. They should 
feel able to take up any concerns with their child’s 
school and know that these concerns will be taken 
seriously and addressed. Every parent should also 
know that they will be supported and encouraged 
to play their essential role in their child’s education 
within and beyond the school day and gates.
School governing bodies, head teachers and all 
members of the school staff team should feel 
confident that they have the scope to tailor their 
provision to meet the needs of their pupils. They 
also deserve to know that parents will support 
them by ensuring that children attend school 
regularly, are ready to learn and behave well. 
Over the last 12 years, we have reformed the 
school system. We have achieved much, driving 
up standards in schools, increasing the number of 
teachers and other staff and making massive 
investments in school buildings and in the amount 
we spend on each pupil. 
In the White Paper Your child, your schools, our 
future: building a 21st century schools system, we 
committed ourselves to build upon that success 
and especially to do more to help meet the 
individual needs of children. That commitment is 
at the heart of the Pupil and Parent Guarantees. 
We recognise that each child is unique and will 
have different needs at different stages of his or 
her education. We also believe passionately that – 
with the right support – every child can succeed. 
The Pupil and Parent Guarantees1 accordingly 
introduce important new entitlements and 
expectations. For pupils who are at primary school 
– both at Key Stage 1 and Key Stage 2 – or in Year 
7 and have fallen behind in the critical areas of 
literacy or numeracy, there will be individual or 
small group support to help them to catch up, 
with a progress check where necessary in Year 7. 
For all secondary school pupils, there will be 
personal tutoring to support them throughout 
their secondary careers. There will be, for all 
parents, home-school agreements outlining their 
responsibilities (and those of the school), for their 
children’s schooling.
And now that we have made the historic 
commitment to raise the participation age to 17 
by 2013 and to 18 by 2015, every young person 
1 The technical, legally-binding section of the Guarantee begins 
in Part 1. This foreword and the introduction are not part of the 
Guarantee.












needs the provision and support that will enable 
them to continue in education and training after 
they turn 16, and then progress to further learning 
and skilled employment.
Education is a shared endeavour and responsibility 
among pupils, schools and parents, and so parents 
and schools each need to know what they can 
expect from the other and how they can work 
together to help children succeed. Pupils and 
parents can only play a complete part when they 
have a full picture of the work of schools. We all 
share a responsibility for the next generation’s 
success and wellbeing, and for their ability to 
respond to the challenges of a more diverse 
society, an uncertain global economy, rapid 
technological innovation and a changing planet.
The Pupil and Parent Guarantees describe the key 
elements of our schools system. They in large part 
reflect existing legislative requirements and codify 
existing expectations of schools. Some of these 
requirements derive from legislation dating back 
to the Education Reform Act 1988. In a small 
number of important areas we are introducing 
new entitlements – for example, one-to-one 
tuition, personal tutoring and strengthened home-
school agreements. 
As well as setting out what schools should do and 
how parents should support them, the Pupil and 
Parent Guarantees also explain what pupils and 
parents can do if they are concerned that they are 
not receiving something they are entitled to. 
We are confident in our schools and in the 
commitment of their staff and governing bodies 
to do their utmost to help every child. But we also 
think it is right that, on rare occasions where 
pupils or parents are not satisfied, they should be 
able to have their concerns or complaints dealt 
with in an effective and open way. That is why we 
introduced legislation2 to provide an independent 
complaints system for pupils and parents. That 
complaints system – which will listen carefully to 
the voices of parents and schools – has now also 
been extended to cover complaints about the 
Pupil and Parent Guarantees.
It is also important that parents and carers 
understand their responsibilities to their child’s 
school. The Pupil and Parent Guarantees 
accordingly emphasise the need for parents and 
carers to play their part in supporting their child’s 
school, and wider learning and development.
There is overwhelming evidence which 
demonstrates the importance of parental 
involvement in children’s education for their 
success at school and in later life. Our Pupil and 
Parent Guarantees set out our actions to ensure 
that parents and other carers are able to play their 
role as full partners in their child’s learning and 
wider development.
Together, the Pupil and Parent Guarantees – taken 
with the reforms of the past 12 years and the 
unstinting efforts of the school workforce – will 
enable us to be sure that we are creating a 21st 
century schools system where achievement for all 
becomes a reality. 
Ed Balls
Secretary of State for Children, Schools 
and Families













The last 12 years have seen an unprecedented 
transformation of our schools system. We have 
invested in our school workforce – with teacher 
numbers rising from 400,300 in 1997 to 442,700 in 
2009 and support staff numbers from 133,900 to 
345,900. We have invested in our school buildings 
so that in the three years to 2010–2011, we will 
have invested over £21.9 billion in schools through 
Building Schools for the Future, the Academies 
programme and wider capital programmes. We 
now spend £6,350 on each pupil annually 
compared to £3,030 in 1997. We have built a near-
universal specialist secondary school system which 
offers children access to centres of excellence 
across the curriculum. The September Guarantee, 
under which all 16 and 17 year olds are 
guaranteed an offer of a suitable place in 
education or training, has helped to deliver 
record levels of participation in post-16 education 
and training. 
This investment has paid off in improvements in 
school standards and an increase in the proportion 
of young people remaining in learning and 
gaining good qualifications. We have gone from a 
position where England’s education system was 
below average compared to other advanced 
countries to one where it is above average. These 
achievements are in large part due to the greatly 
improved leadership and teaching in schools.
The Children’s Plan published in 2007 and the 
White Paper Your child, your schools, our future: 
building a 21st century schools system set out our 
plans to build further on these achievements. 
In all that we have done, we have been concerned 
to do the best for every child in the country. 
Because we believe that every child matters, we 
are determined to provide support for children 
when they face setbacks or difficulties in their 
learning, including those with special educational 
needs (SEN). We are also committed to challenging 
and stretching those capable of achieving most, 
and determined that we will break the link 
between disadvantage and poor educational 
achievement. 
It is no longer enough to have a schools system 
that meets the needs of most children most of the 
time. The world is changing fast and this means 
that we must ensure that every young person 
completes their education having achieved well 
and equipped to go on learning throughout life. 
The Pupil and Parent Guarantees are at the heart 
of our drive to deliver the best education for every 
child – including those children who face 
difficulties in learning, such as those with SEN, 
those who are looked after by local authorities and 
those from disadvantaged backgrounds. Defining 
the Guarantees in terms of what pupils and 












parents can expect is an important reform which 
shifts the focus onto meeting the needs of parents 
and pupils, prioritising results rather than 
processes. That said, the Guarantees build on 
existing good practice already in evidence in our 
schools. 
Reflecting their importance, we have placed the 
Pupil and Parent Guarantees on the face of 
legislation3.
The Pupil Guarantee
The legislation explains that every aspect of the 
Pupil Guarantee must support one or more of the 
following five ambitions for all pupils: 
●● every pupil will go to a school where there is 
good behaviour, strong discipline, order and 
safety;
●● every pupil will go to a school where they are 
taught a broad, balanced and flexible 
curriculum including skills for learning and life;
●● every pupil will go to a school where they are 
taught in a way that meets their needs, where 
their progress is regularly checked and where 
particular needs are spotted early and quickly 
addressed;
●● every pupil will go to a school where they take 
part in sporting and cultural activities; and
●● every pupil will go to a school which promotes 
their health and wellbeing, where they have 
the chance to express their views, and where 
they and their family are welcomed and 
valued.
3 Sections 1 to 3 of the Children, Schools and Families [Act 2010], 
subject to the will of Parliament.
The Pupil Guarantee accordingly sets out a series 
of entitlements under each of these ambitions. 
Some of the entitlements are for all pupils. All 
pupils are entitled to a broad and balanced 
curriculum and to be taught by skilled, well-
trained teachers in well-ordered, safe and 
disciplined classrooms. All pupils deserve the 
chance to take part in sporting and cultural 
activities and to have their say about their school. 
All pupils in secondary school will benefit from 
personal tutoring and good advice and guidance 
on the options for further learning and the careers 
open to them. 
Other entitlements are targeted at specific groups 
of pupils. These are not universal but rather are 
designed to meet the particular needs that 
individual children and young people may have at 
different points during their school careers. These 
include the important new provisions for one-to-
one and small group teaching in literacy and 
numeracy which are designed to ensure that 
children who are not making the necessary 
progress in these core areas catch up and do not 
fall further behind at secondary school. They 
include too the existing programmes for gifted 
and talented pupils, which are so important in 
ensuring that the brightest pupils achieve all that 
they can. 
Some of the entitlements in the Pupil Guarantee 
are new, while many have existed for a number of 
years. We are publishing them together in one 
document because it is important for children, 
schools and families to have access to a 
comprehensive account of what children and 
young people can expect from their school career. 












This Pupil Guarantee represents the culmination of 
the reforms of the past 12 years. 
The Parent Guarantee
The involvement of parents and carers is vital to 
children and young people’s success. Some 
parents and carers find it easy to navigate the 
system and are comfortable and confident 
communicating with schools and local authorities. 
Others find this difficult, even though they are just 
as anxious for their children to do well. We want to 
support all mothers, fathers and other carers to be 
active partners in their children’s learning, so 
alongside the Pupil Guarantee and the pupil 
ambitions, the legislation provides for a Parent 
Guarantee and sets out a series of parent 
ambitions. 
The parent ambitions are:
●● for all parents to have opportunities to exercise 
choice with and on behalf of their children, and 
to have the information and support they need 
to help them do so;
●● for there to be, for all parents, a home-school 
agreement outlining their responsibilities, and 
those of the school, for their children’s 
schooling; 
●● all parents to have opportunities to be 
engaged in their children’s learning and 
development, and to have the information and 
support they need to help them do so; and
●● all parents to have access to a variety of 
activities, facilities and services, including 
support and advice with regard to parenting. 
The effect of the Pupil and Parent 
Guarantees
The Pupil and Parent Guarantees in large part 
reflect existing legislative requirements and codify 
existing expectations of schools. Some of these 
requirements derive from legislation dating back 
to the Education Reform Act 1988. In a small 
number of important areas we are introducing 
new entitlements – for example, one-to-one 
tuition, personal tutoring and strengthened home-
school agreements. Through the Guarantees we 
have set out a comprehensive picture in plain 
English of what every child and young person can 
expect of their school, and what parents and 
carers can expect too. 
Further, the Guarantees also add important new 
entitlements which move forward the cause of 
personalised learning. We have included a system 
for things to be put right where a pupil or parent 
is denied one of the Guarantees. 
For all to play their part, we need good 
communications and good relations. The 
Guarantees are part of that – they help to create a 
system where all are clear about what parents can 
expect schools to do for their children and what 
parents in turn should do to support schools. They 
provide in one place an account of the key 
components of a good education with the focus 
on pupils and parents. 
The Guarantees are about respect and mutual 
responsibility. Just as schools should offer children 
what they need to thrive and succeed in life, there 
is a responsibility on pupils and parents to make 
that possible. Pupils must arrive at the school gate 
ready and willing to learn. The ambition to have 












good behaviour, strong discipline, order and 
safety in schools, and the revised home-school 
agreements, rely most of all on pupils and parents 
understanding their responsibilities alongside 
their rights, and being held to account for them. 
We believe that schools should have flexibility in 
the way they allocate their resources and in the 
ways they organise themselves to provide for their 
pupils, and the Pupil and Parent Guarantees are 
framed with this in mind. So, for example, the 
new secondary curriculum and the proposed new 
primary curriculum focus on reducing the level of 
prescription they contain. The intention is 
to create greater freedom for teachers to use their 
professional judgement and expertise to design 
the curriculum, tailoring teaching and learning to 
local circumstances and the needs of all the 
children in their care. The Guarantees also 
recognise local flexibility in some places by 
indicating that governing bodies, head teachers, 
local authorities or others “should” do something 
(rather than that they “must” do it), allowing them 
to take account of local circumstances. 
Accountability for the Pupil and Parent 
Guarantees
Because the provisions in the Pupil and Parent 
Guarantees are so important, parents and carers 
must have confidence that their child will receive 
his or her entitlements under the Guarantee. It is 
our belief that schools and local authorities will 
take their legal responsibilities to deliver the 
Guarantees extremely seriously. 
We have provided for an efficient and easy-to-use 
system for pupils or parents who are concerned 
that they are missing out on any part of the 
Guarantee which he or she should be receiving. 
The complaints system we are putting in place will 
be fair to parents and to schools.
All maintained schools and all Academies must 
already have arrangements in place to consider 
any complaints from parents. But for those rare 
cases where concerns and complaints cannot be 
resolved at school level, parents can as a last resort 
take their complaint further. Parents can complain 
to the Local Government Ombudsman where their 
complaint relates to a maintained school or a local 
authority. Parents can complain to the Young 
People’s Learning Agency where their complaint 

















































































































































































































What happens if there are problems: 
the role of the Local Government 
















































































































































































































































































Part 2: The Pupil Guarantee
This Part constitutes the Pupil 
Guarantee10
Pupil ambition 1: Good behaviour, 



















Guarantee 1.1: All schools have effective 



















































































15	 Improving Behaviour and Attendance: Guidance on Exclusion 






























































Guarantee 1.2: All schools have effective 































Guarantee 1.3: All schools involve pupils in 


















Guarantee 1.4: All schools engage with 
parents when a pupil fails to attend school 


















































































48.	 The	DCSF	leaflet	for	parents	Working together 























Guarantee 1.5: All schools maintain a safe 
environment and take measures, where 


































































29	 Section	242,	Apprenticeships, Skills, Children and Learning Act 













































publication	“Learning together to be Safe: a toolkit to help 
schools contribute to the prevention of violent extremism”.	
Pupil Guarantee provisions relating to 




Guarantee 1.6: That all pupils know what 




































































Guarantee 1.7: That all pupils have the 
opportunity to have their say about 





‘Working Together: Listening to the voices of 




























Making this section of the Pupil Guarantee 






















































Pupil ambition 2: A broad, balanced and 
flexible curriculum including skills for 









































in Short Stay Schools or other alternative 
provision. Short Stay Schools are required to 
provide education suitable to the needs of 
the child35. Statutory guidance on the core 
entitlement to alternative provision sets out 
what we expect that suitable education to 
be36.
Guarantee 2.1: Provide a balanced and 
broad-based curriculum which gives 
opportunities to learn and achieve and which 
prepares all pupils for the opportunities, 
responsibilities and experiences of later life
71.	 All maintained schools, maintained nursery 
schools and Short Stay Schools are under a 
duty to provide a balanced and broad-based 
curriculum which promotes the spiritual, 
moral, cultural, mental and physical 
development of pupils at the school and of 
society and prepares pupils at the school for 
the opportunities, responsibilities and 
experiences of later life37. Every local 
authority in England and every governing 
body and head teacher of every maintained 
school, maintained nursery school and 
maintained special school must exercise 
their functions with a view to ensuring that 
the curriculum at the school meets these 
requirements. 
35 Section 9 of the Children Schools and Families [Act 2010]
36 Statutory guidance for local authorities and schools on 
Information Passports, Personal Learning Plans and the Core 
Entitlement for all pupils in Pupil Referral Units and other 
Alternative Provision – draft for consultation, DCSF, published 
10 December 2009
37 Section 78 Education Act 2002. Section 482 of the Education 
Act 1996 and the Independent Schools Standards Regulations 
impose similar duties on Academies.
72.	 Within the balanced and broad-based 
curriculum which all maintained schools 
must provide, the National Curriculum for 
England establishes a core entitlement for all 
pupils to be taught essential knowledge, 
skills and understanding across a range of 
subjects. The subjects and areas which make 
up the National Curriculum for Key Stages 
1–4 are set out in the Act38. All maintained 
schools must teach the knowledge, skills and 
understanding (which are set out in 
programmes of study39) in relation to the 
areas of learning and subjects of the National 
Curriculum during each Key Stage. All 
maintained schools must ensure that they 
teach the whole of the programmes of study 
for each Key Stage, but they are free to 
decide when and how they are taught and 
how much time is spent on each. 
73.	 Children with SEND should follow the 
curriculum along with other children, and 
there should be ambition for children with 
SEND to achieve. The law allows for children 
with statements to have all or part of the 
National Curriculum disapplied so that their 
needs can be better met, but this would only 
take place in cases where this was specified 
in the child’s statement of SEN.
74.	 If a parent or pupil believes they are not 
receiving aspects of the curriculum to which 
they are entitled, they are able to complain 
using the standard schools route of redress. 
38 The Education Reform Act 1988, as amended by Sections 84 
and 85 of the Education Act 2002
39 Programmes of study for each subject are set out in the 













Pupil Guarantee provisions relating to a broad 
and balanced curriculum including skills for 
learning and life
Guarantee 2.2: The curriculum is tailored to 
every child’s needs so that every pupil 
receives the support they need to secure 
good literacy, numeracy and ICT skills, learn 
another language and about the humanities, 































Guarantee 2.3: That every primary pupil 























































Guarantee 2.4: That every 11–14 year-old 
enjoys relevant and challenging learning in 
all subjects and develops their personal, 
learning and thinking skills so that they have 



























Guarantee 2.5: That every learner from 14–19 
will have the choice of learning route and 
qualifications from Apprenticeships, 






































Guarantee 2.6: That every learner has the 


























Guarantee 2.7: That every pupil understands 
they have, and are encouraged to take up, 



















































Guarantee 2.8: That pupils who would 
benefit from a more stretching science 
curriculum have the opportunity to study 
triple science GCSE (physics, chemistry and 



































Guarantee 2.9: That every pupil aged 14–19 
has the opportunity to undertake community 

























































































Guarantee 2.10: That every young person is 
participating in education or training up to 















































Pupil ambition 3: All pupils taught in a 
way that meets their needs, where their 
progress is regularly checked and where 























Guarantee 3.1: Ensure teachers are 
appropriately qualified and receive training 














48	 Statutory guidance for local authorities and schools on 
Information Passports, Personal Learning Plans and the 























































Guarantee 3.2: Encourage teachers to tailor 













































































Guarantee 3.3: Have teachers who are 























































Pupil Guarantee provisions relating to 
personalised teaching and learning:
Guarantee 3.4: Where a child is not on track 
to achieve Level 2 by the end of Key Stage 1, 
the school will inform the parents of what 
additional support the school will provide – 
including through small group and one-to-
one tuition – and what they, as parents, can 
















































































































































Guarantee 3.5: That every secondary school 
pupil, from September 2010, receives 
personalised support from a Personal Tutor 
who knows them well, has an overview of 
their progress and ensures any learning 










































































































Guarantee 3.6: All pupils in Years 7 to 11 
have access to high-quality careers education 
and information, advice and guidance so 
they can make informed choices about 



















































































































































































Guarantee 3.7: That every pupil goes to a 
school that identifies their particular needs 
quickly and is linked up to health and other 
specialist services, so they can access the 



































































































































































































Guarantee 3.8: That every pupil, aged 7–11 
who has fallen behind national expectations 
and is not making good progress, receives 
one-to-one tuition to get them back on track 














































































































Guarantee 3.9: That every pupil beginning 
Year 7 behind national expectations in 
English and mathematics receives one-to-one 
or small group tuition and their learning is 
assessed through a progress check which is 














































































































































Guarantee 3.10: That every pupil identified 
as gifted and talented receives written 
confirmation by their school of the extra 

















































































Guarantee 3.11: That every pupil has an 
opportunity to have a say on how well their 
























































Pupil ambition 4: All pupils able to take 





















Guarantee 4.1: Deliver two hours high-





















Guarantee 4.2: Promote pupils’ spiritual, 











































The Pupil Guarantee builds on these 
arrangements by adding the entitlements at 
paragraphs 199–219, below
Guarantee 4.3: Every 5–16 year old should 
have access to five hours, and every 16–19 
year old access to three hours, of high quality 









































Guarantee 4.4: Every pupil should have 
access to regular competitive sport, coaching 
to improve their skills and enjoyment, a 
choice of different sports, pathways to club 

































Guarantee 4.5: That through partnerships 
between schools and other external 
providers (such as libraries, museums and 
performing arts organisations), every pupil 
should have access to high-quality cultural 
activities in and out-of-school, with an 
aspiration that, over time, this will reach five 


































Guarantee 4.6: That every primary school 
pupil should have access to childcare in 





























































Guarantee 4.7: Every pupil should have 
access to activities out-of-school hours, 
which may include study support, play/
recreation, sport, music clubs, arts and crafts 
and other special interest clubs, and business 
and enterprise activities. And every young 









































should work with governing bodies in the 
provision of such activities including the 
commissioning of activities and widening 
access to school premises after 6pm and at 
weekends, including Friday and Saturday 
nights.
218.	 When planning out-of-school activities for its 
pupils, governing bodies should consult 
pupils of the range of activities and take into 
account the views expressed by children to 
ensure the activities on offer reflect demand. 
Governing bodies should be open with 
children about the results of consultation 
and action taken following consultation. 
Schools are not required to provide all 
activities free of charge, but governing 
bodies should make every effort to ensure 
their offer is inclusive and accessible to all 
children, taking into account financial, 
transport and other barriers.
219.	 This Guarantee will apply in maintained 
schools and Academies. The standard 
schools route of redress applies.
Pupil ambition 5: Health and wellbeing 
are promoted, pupils are able to express 
their views and both they and their 
families are welcomed and valued
220.	 Under this Ambition, paragraphs 221–228 
describe existing legal requirements on local 
authorities, governing bodies and head 
teachers and paragraphs 229–238 are new 
entitlements under the Pupil Guarantee 
itself. 
Guarantee 5.1: Promote the five Every Child 
Matters outcomes of: be healthy, stay safe, 
enjoy and achieve, make a positive 
contribution, and achieve economic 
wellbeing
221.	 The governing bodies of all schools, 
including Short Stay Schools77, must, in 
discharging their functions relating to the 
conduct of the school, promote the 
wellbeing of pupils at the school. Academies 
established since 2007 are under a similar 
requirement by virtue of their funding 
agreements. Wellbeing is defined for these 




c. enjoy and achieve;
d. make a positive contribution; and
e. achieve economic wellbeing.
222.	 The school’s distinctive contribution to 
wellbeing is helping each child to succeed 
through excellent personalised teaching and 
learning. But governing bodies must also 
consider how, through their conduct of the 
school, they can contribute to all aspects of 
children’s wellbeing which are important in 
their own right and which also affect 
children’s ability to learn and develop. 
Governing bodies and head teachers should 
do this through their curriculum, activities 
beyond the school day, pastoral care 
77 Regulations under the Education Act 2006















































































































The new Pupil Guarantee extends existing 
entitlements by the provisions in paragraphs 
229–238 below
Guarantee 5.2: That every pupil receives 

































































Guarantee 5.3: That every pupil should go to 
a Healthy School that promotes healthy	






























































Part 3: The Parent Guarantee
This Part constitutes the Parent 
Guarantee81
Parent ambition 1: Parents have 
opportunities, information and support 

































































Guarantee 6.1: Parents can be confident that 
the Government will take action where 






















Guarantee 6.2: Local authorities will seek and 
listen to parents’ views on the range and 





































































Guarantee 6.3: Parents can have confidence 
that the School Admissions Code ensures 
that a fair local process must be in place to 





































































































Guarantee 6.4: Parents get a package of 
information on every school in which they 
are interested that includes the School 
Report Card, giving information on school 
performance, and its prospectus, giving 
information on its policies, including 



























































































Guarantee 6.5: Parents can get help and 

















































Guarantee 6.6: Parents have their views on 
services, behaviour, the curriculum and 


























































































































































Guarantee 6.7: Parents can access 
information on school policies including on 























































































Guarantee 6.9: Parents have their views 
considered by Ofsted during school 































Guarantee 6.10: Parents will be asked for 
their views on how the school is doing and 






















Guarantee 6.11: Parents get high-quality 
information and advice on the career and 














































Parent ambition 2: Parents have a home-
school agreement outlining their rights 





























Guarantee 7.1: Parents have a home-school 





































































































Parent Guarantee provisions relating to 
home-school agreements
Guarantee 7.2: Parents’ home-school 
agreement will make clear their particular 
responsibilities, especially around the 




















































Guarantee 7.3: Schools will understand that 
they have new and stronger powers to 
enforce the home-school agreement where 


































Guarantee 7.4: Parents understand the 
expectations of them and their child and the 
consequences of not acting to support the 
school in addressing their child’s behaviour 




































































Parent ambition 3: Parents have the 
opportunity, information and support 
they need to be involved and engaged in 

























































Guarantee 8.1: Parents receive annual 
























Guarantee 8.2: Parents have access to their 














Parent Guarantee provisions relating to 
Involvement and Engagement:
Guarantee 8.3: Parents can contact and meet 
a member of staff who knows their child well 
– a named Personal Tutor in secondary 





















































































Guarantee 8.4: Parents understand their 
child’s individual learning and development 

































































Guarantee 8.5: Parents understand their 
responsibilities to help their child progress 






































Guarantee 8.6: Parents have information on 
their child’s behaviour, attendance, SEN, 
progress and attainment online in secondary 

















































































Guarantee 8.7: Parents receive information 
about catch-up support for pupils starting 
secondary school behind national 
expectations plus information on their child’s 
progress, including the results of a new 


































Guarantee 8.8: Parents receive written 
confirmation of the extra challenge and 
support their child will receive if they are 
identified as gifted and talented and a clear 


















































































































Parent ambition 4: Parents have access 
to a variety of activities, facilities and 
services, including support and advice 






















Guarantee 9.1: Parents who need additional 
support have access to support, including 
Parent Support Advisers or similar 
































































Parent Guarantee provisions relating to access 
to a variety of activities, facilities and services
Guarantee 9.2: Parents have access to a 
range of activities, facilities and services by 
2010 including: information and support on 
parenting skills and advice on parenting 
issues; childcare; activities; and opportunities 












































































































Guarantee 9.3: Parents’ views of the 
additional needs of their child are taken into 










































































































































































Part 4: The legislative basis to the 
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